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ORF QUALITY POLICY

ORF Geneticsdevelops, produces, and sells high-quality growth factors. The products are
based on years of biotechnology research by ORF Genetics on plant-based proteins,
specifically from barley.

Quality Driven by Science

We are devoted to delivering high-quality products and services by applying robust quality
control with the support of our management system. Reporting deviations s a valued and
safe behaviorand through routine monitoring, review, and feedback, we prevent defects
and faults effectively. We are driven by science and make decisions based on data and root
cause analysis. We consistently apply best practices in our work and are committed to
maintaining and continually improving our management system.

Continuous Improvement

We embrace a culture of continuous improvements and learning and proactively seek
opportunitiesto enhance our processes, systems, and practices. We rely on our process
driven approach and team initiatives to seek ongoing optimization and innovation.

Customer Satisfaction

We uphold the highest standards of quality, consistency, and reliability to exceed customer
expectations, meet regulatory requirements, and maintain the integrity of our products and
services. We practicetransparentcommunicationand aimto build long-lasting relationships
based on trust and mutual success.
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